
AVAILABILITY:

NET RATE:
$0.00404

MONTHLY CUSTOMER CHARGE:

$15.60
$50.00
$75.00

SPECIAL FACILITIES CHARGE:

PAYMENT:

CONDITIONS OF SERVICE:

Residential - up to 2" meter

CUSTOMERS OUTSIDE OF CARTHAGE CITY LIMITS:

Effective July 1, 2023

A 5% surcharge will apply to residential customers located outside Carthage city limits.

The above rates are net. Bills are due and payable at net upon receipt. Late fees may be applied in 
accordance with provisions set forth within this rate book.

Rates do not include franchise fees (Payments In Lieu Of Tax) or sales tax. Service under this schedule 
shall be in accordance with the provisions of the rules and regulations of the Carthage Water & 
Electric Plant Board. Service is for the exclusive use of the customer and shall not be resold or shared 
with others.

Per Gallon

CARTHAGE WATER & ELECTRIC PLANT
WATER RATES

RESIDENTIAL WATER SERVICE

This rate is available by contract to residential consumers living in single family dwellings.

The customer charge shall be based on water meter size, as follows:

Special facilities charges will apply to all such service as determined by the special facility 
requirements necessary to serve the customer.

Residential - 10" meter
Residential - 3" to 6" meter
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AVAILABILITY:

NET RATE:
$0.00454

MONTHLY CUSTOMER CHARGE:

Non-residential- up to 2" meter $31.00
Non-residential - 3" to 6" meter $50.00
Non-residential - 10" meter $75.00

SPECIAL FACILITIES CHARGE:

PAYMENT:

CONDITIONS OF SERVICE:

CUSTOMERS OUTSIDE OF CARTHAGE CITY LIMITS
A 5% surcharge will apply to non-residential customers located outside Carthage city limits.

Effective July 1, 2023

This rate is available by contract to consumers not living in single family dwellings.

The customer charge shall be based on water meter size, as follows:

Special facilities charges will apply to all such service as determined by the special facility 
requirements necessary to serve the customer.

The above rates are net. Bills are due and payable at net upon receipt. Late fees may be applied in 
accordance with provisions set forth within this rate book.

Rates do not include franchise fees (Payments In Lieu Of Tax) or sales tax. Service under this schedule 
shall be in accordance with the provisions of the rules and regulations of the Carthage Water & 
Electric Plant Board. Service is for the exclusive use of the customer and shall not be resold or shared 
with others without prior written approval from CWEP.

Per Gallon

CARTHAGE WATER & ELECTRIC PLANT
WATER RATES

NON-RESIDENTIAL WATER SERVICE
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APPLICATION:

RATE:

Effective January 1, 1994

This rider shall apply to all Electric, Water and Wastewater billings to customers located within the 
City of Carthage except for City or City department accounts.

Charge amount shall be 3.5% of the applicable service charges. Such payment in lieu of tax shall not 
exceed $100 per month, per metered account.

CARTHAGE WATER & ELECTRIC PLANT
PAYMENT IN LIEU OF TAX
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SERVICE PERFORMED:
$30.00

$130.00
$130.00

$210.00
$210.00

$40.00

$100.00
$25.00

$30.00

WATER AND WASTEWATER SERVICES
1" Service:

2" Service: Tap only by CWEP personnel.

All other services 
(including hybrid and 
non-standard 
services)

Temporary Meters: Deposit: $1,000.00
Fee for CWEP to set meter: $50.00

Frontage Fee:

Effective July 1, 2023

Electric Service - Reinstate - at the pole - after hours

Service - Non-Payment Reinstate - during office hours

CARTHAGE WATER & ELECTRIC PLANT
SERVICE CHARGES

Service call due to Meter Tampering
Service charge for return check

Set portable watthour meter

Tap only by CWEP personnel.
CWEP provides contractor with 
meter, meter pit, meter lid, top 
shutoff, check valve and meter 
adaptors.

CWEP provides contractor with 
meter, meter pit, meter lid, top 
shutoff, check valve and meter 
adaptors.

Electric Service - Reinstate - at the pole

Electric Service - Disconnect - at the pole - after hours

Service - Connect Fee

Electric Service - Disconnect - at the pole

Deposit will be refunded if meter is returned in proper working order. Any 
damage will result in the cost of any replacement parts deducted from the 
deposit up to the entire amount of the deposit. 

Water: $50 per foot of water service available.
Wastewater: $50 per foot of wastewater service available.

Charge based on actual 
labor, overhead and material 
at time of installation, on a 
per-connection basis.

Charge based on actual 
labor, overhead and material 
at time of installation, on a 
per-connection basis.

Charge based on actual 
labor, overhead and material 
at time of installation, on a 
per-connection basis.
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Effective July 1, 1994
Updated August 21, 2003

CARTHAGE WATER & ELECTRIC PLANT
LATE PAYMENT PENALTY

Customer account balances not paid by the past due date specified on the bill will be assessed a 10% 
late payment penalty charge. Penalty charges will not be assessed on balances previously penalized.

If a due date falls on a weekend or holiday, payments will be accepted without a late fee on the 
following business day. 

CWEP will accept, without penalty, payments received in the mail and drop box prior to the start of 
business on the first business day following the past due date specified on the bill.
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AMOUNT

$0.44
$1.75

More than two inches and less than four inches $8.50
$16.50

Enacted September 1, 1992
Updated by the Missouri Department of Natural Resources January 1, 2022

Rule 10 CSR 60-16.010 Levy and Collection of the Missouri Primacy Fee requires collection of a fee 
from all customers of public water systems based on the size of the water system and the customer's 
meter size. These fees are collected monthly and remitted to the Department of Natural Resources of 
the State of Missouri.

Unmetered customers and customers with a 
meter less than or equal to one inch
More than one inch and less than two inches

More than four inches

Water System service monthly connection fees are as follows:

CARTHAGE WATER & ELECTRIC PLANT
MISSOURI WATER PRIMACY FEE
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